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| CALIBRATION SOLUTIONS TO IMPROVE YOUR PERFORMANCE |

TRESCAL QUALITY, HEALTH, SAFETY, & ENVIRONMENTAL (QHSE) CHARTER

At Trescal, we are dedicated to providing reliable and accurate calibration services while prioritizing the health,
safety, and environmental protection of our employees, clients, and the communities in which we operate. This
Quality, Health, Safety, and Environment (QHSE) Charter outlines our commitment to maintaining the highest
standards in QHSE performance in alignment with ISO 17025:2017 and ISO 9001:2015 requirements.

Quality Management

e Excellence in Calibration Services: We are committed to delivering calibration services that meet or exceed client
expectations. We will follow ISO 17025:2017 guidelines to ensure the accuracy, precision, and reliability of our
calibration processes.

e Continuous Improvement: We will continuously review and enhance our calibration processes and management
systems to optimize efficiency and accuracy in our services.

e Client Focus: Client satisfaction is integral to our success. We will actively seek client feedback and promptly
address any concerns or suggestions to improve our services.

Health, Safety, and Environment

e Employee Safety: We prioritize the safety and well-being of our employees. We will maintain a safe working
environment by identifying and mitigating hazards, providing proper training, and promoting a safety-first culture.

e Client Safety: We are committed to providing safe calibration services to our clients. We will adhere to all
relevant safety regulations, protocols, and requirements and communicate any potential risks to clients.

e Environmental Responsibility: We recognize the importance of environmental protection. We will comply with
applicable environmental laws, minimize our environmental footprint, and promote sustainability in our
operations.

Compliance

e [SO Compliance: We will adhere to the requirements of ISO 17025:2017 and ISO 9001:2015 in all aspects of our
calibration services, where applicable. This includes maintaining necessary accreditations and certifications.

e Legal Compliance: We will comply with all applicable laws, regulations, and industry standards related to QHSE
and calibration services.

Leadership and Accountability

e Leadership Commitment: Top management will lead by example, demonstrating a strong commitment to QHSE
principles and fostering a positive safety culture across the organization.

e Employee Accountability: Every employee will be responsible and accountable for adhering to QHSE policies,
procedures, and guidelines.

As a Trescal employee, it is our shared responsibility to uphold the principles outlined in this QHSE Charter.
Together, we will ensure the safety, accuracy, and quality of our calibration services while preserving the well-being
of our employees and the environment.
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